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Hotline Meals Service is here once again with a project to help
young people and their family going through a crisis. Working in
partnership with the BBC Children in Need,.we are looking to
support those in need.

Our aim is to improve the lives of disadvantaged children and
young people by providing their basic needs, this will ameliorate
their physical and emotional wellbeing, reducing parental stress,
thus improving their quality of life.

Eligibility

Who can we help?

eChildren and young people up to and including the age of 17
who are experiencing a crisis or emergency and live in the UK.
*\We can only accept one application per household within a 12
month period.

Who are we unable to help?

eAdults aged 18 and over.

eChildren and young people who do not live in the UK.
eThose who are leaving care who have access to separate,
specific statutory provision.

eChildren and young people who do not meet the residence
criteria as defined by the programme.

How we help

We can deliver or fund critical items such as appliances,
furniture and clothes.



Support Package 1

Support package 1 allows you to benefit from the item/s listed below:
Personalise your package by choosing a combination of items totallirg

o

Around £100 each Around £50 each
Curtains (extra wide) Slow cooker
QOil filled heater ‘ Clothing award(one child)
Combination microwave Air fryer
oven/grill Health grill
Rug and underlay Steamer (electric)

Around £20 each Around £10 each
Curtains * Thick blanket
Clothes airer e Single duvet cover
Toaster (two slice)

Kettle

Toastie/sandwich maker
Single duvet

@W Support package 2

Support package 2 offers appliances or furniture, see below our range:
Choose 1 item that will be of benefit for your child/ren.

Cookers Kitchen equipment and

Fridge freezers small appliances
Washing machines

Furniture
Children’s beds and

bedding (including cots) AMEATFNE Gl




If you feel you qualify to receive
support, please email
hotlinemealscompliance@gmail.com,
for an application form. Please
note a supporting document.is
needed for evidence of your claim
such as benefits document,
hospital letter etc. (This will be
kept strictly confidential.)

For any queries please feel free to contact us on
07305229998/07737659547.
This is a free and confidential service available from
Mon-Fri 9:30-2:00.
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